
FOI - Ref 082023

Data Centres
Wide Area 
Network

Voice Services
Unified 

Communications

Unified 
Communications 
Microsoft teams

Mobile Devices
Cloud/Cyber 

Contracts

Start Date 01/02/2019 01/10/2012 01/09/2019 01/09/2019 01/04/2023 31/01/2021 15/01/2021

End Date 31/01/2029 30/09/2024 31/08/2024 31/08/2024 31/03/2027 31/01/2025 14/01/2024

Incumbent Supplier Microsoft (Azure) Via SSCL outsource partner GTT Fournet for Avaya 
Fournet for Avaya 

(Legacy) Microsoft
Vodafone 

SoftCat 
(Licensing)

Contract Title Enabling partner agreement
Connectivity & 

Wan

Telephone 
Maintanence & 

Hardware Support

Telephone 
maintanence & 

hardware support

Microsoft 
Licencing

Mobile Telephony Licencing Adobe

Contract Description

CITB is undertaking a transformation programme 
which will substantially transform the way it supports 

the construction sector within Great Britain. A key 
element of this change programme is the 

appointment of an enabling partner to support the 
transformation programme and deliver a variety of 
back office services currently provided in-house 

enabling CITB to focus on its core purpose. These 
back office services include but are not limited to 

finance and payroll, business improvement, human 
resources procurement and customer operations 

including customer contact centre and apprenticeship 
learner support and administration.

n/a* n/a* n/a* n/a* n/a* n/a*

Contract Finder link
https://www.delta-

esourcing.com/delta/respondToList.html?noticeI
d=365002829 

n/a* n/a* n/a* n/a* n/a* n/a*

Contract Call Off (Y/N) N n/a* n/a* n/a* n/a* n/a* n/a*

Framework No No Yes No No Yes Yes

Find high value contracts in the public sector - https://www.gov.uk/find-tender
Contracts Finder - https://www.gov.uk/contracts-finder

*n/a - these contracts orginially formaed part of the tender to procure an Enabling Partner for CITB (Link above).  However as this project evolved these additional services were either procured 
by SSCL on our behalf or the original contracts were extended.  As these contracts expire these will be procured via our normal processes.  Details of future contracts can be found on the 
following websites:-


